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EMPOWERING PHYSICIANS WITH ACTIONABLE INFORMATION

Medical groups are participating in an array of quality data reporting and pay-for-
performance initiatives while taking on more risk sharing with payers. Expanding and
changing program rules and procedures are straining provider resources. Physicians are
expected to support these initiatives, but lack tools that would make them efficient.

To eliminate the strain of this trend on physicians, the Allscripts Clinical Quality

Solution (CQS) Powered by Team Praxis was developed. The Allscripts CQS features a
modular framework with add-on content channels that support specific payer initiatives.
Physicians need only document appropriate information within Enterprise EHR (formerly
TouchWorks™) to support these initiatives and bring additional revenue to the group.

The CQS framework enables each content channel to present physicians with a real-time
display of their patient information at the point of care. This patient dashboard provides
actionable information for complying with one or more channel initiatives. Tools are also
provided for quality and case management teams to quickly and easily identify patients
needing follow-up care and then schedule appropriate interventions, assisting the
physician with improving clinical outcomes and payer reimbursements.

Data is extracted nightly from Enterprise EHR and practice management without prompt
and placed into a clinical data warehouse. This ensures up-to-date information on all
dashboards.
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For information, on the content channels, see the product briefs for the PQRI Channel and
the HCC Diagnosis Recapture Channel.

The CQS Framework enables each content
channel to present physicians with a real-
time display of their patient information at
the point of care.

Benefits

> Modular framework supports
multiple initiatives including CMS
PQRI and Medicare Advantage HCC

> Content channels provide new
revenue streams, effectively
defraying the cost of an EHR

> Rules-driven framework cuts
through program complexity to
display only relevant information
and to generate results ready for
transmission to P4P

> Patient dashboard provides
actionable information for
physicians at the point of care

> Physicians able to “drill-down”
on individual patients and results,
building confidence in data and
providing decision support

> Aggregate patient dashboard for
case managers identifies patients
needing interventions, improving
clinical outcomes and maximizing
payer reimbursements
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