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ADMINISTRATION & NEWS

ICD-10: Just 30 Days Away

It’s almost here; ICD-10 implementation begins next month! Once the tran- 
sition takes place, your claims will be rejected if they’re not compliant with  
ICD-10 standards. ICD-10 is required on both paper and electronic claim 
submissions.

As you prepare for the transition, here are some final reminders:

• �Date of service: ICD-10 code use begins October 1, 2015. Billing for 
outpatient services is based on the date of service; billing for inpatient 
services and critical access hospitals using type of bill 85x is based on the 
date of discharge. If you have a claim for a service date before October 1,  
be sure to use ICD-9.

• �Only one code set per claim: Don’t mix ICD-9 and ICD-10 codes on a single 
claim. For example, submit  claims with service dates up to September 30 
on one claim with ICD-9 codes. For services on and after October 1, submit 
another claim with ICD-10 codes. The ICD-9 or ICD-10 indicator must be 
included on the claim or it’ll be rejected.

• �More detail needed for medical records: ICD-10 is much more complex 
and drills down to the patient’s illness in much greater detail. Because 
of the increased specificity of the new code set, it’s important that the 
documentation in medical records be adequate so that coders can select the 
correct ICD-10 code for billing.

• �Watch your cash flow: As your practice transitions to ICD-10, you may 
experience a coding backlog, an increase in denied claims, or longer claim 
turnaround times. These will all negatively impact your revenue cycle.  
Ensure that your coders, billers, office staff, vendors, payers, and trading 
partners are ready for ICD-10. This will help minimize delays in your workflow 
and payments.

• �Converting your ICD-9 to ICD-10: Do you have an ICD-9 code that you’d like 
to convert to ICD-10? Try HMSA’s Translator Tool. Simply enter your ICD-9 code 
and the tool will give you the possible ICD-10 codes. It’s available via HHIN 
or the Provider Resource Center’s ICD-10 Information and Resources page at 
hmsa.com/portal/provider/zav_pel.aa.ICD.100.htm.
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ADMINISTRATION & NEWS (CONTINUED)

HMSA is offering a general ICD-10 workshop on September 17, 5:30–7 p.m., at the HMSA Building in Honolulu. 
If you’re unable to attend, check with your practice management vendor or software companies to see if they’re 
offering ICD-10 training.

There are also many free resources available online. Some of these include the World Health Organization’s free 
online training tool (apps.who.int/classifications/apps/icd/ICD10Training) and CMS’s Road to 10 (roadto10.org). HMSA 
also has a free online tool to test yourself using coding scenarios (icd10.hmsa.com).

Importance of Accurate Provider Network Data

Based on expectations of the Centers for Medicare & Medicaid Services (CMS), it’s essential that you keep us 
informed of updates to your practice to keep provider network directories up-to-date. This will help us stay compliant 
with CMS standards and will also help you to better manage the referral process.

CMS has finalized its rules requiring Medicare Advantage Organizations, such as HMSA Akamai Advantage, to 
maintain accurate directories for the benefit of members. 

CMS expects health plans to update provider directories in real time and have regular, ongoing communications with 
you to confirm your availability and whether you’re accepting new patients. CMS’ main concern is that the member 
can choose a participating provider who’s accepting Medicare beneficiaries and that our directories are always 
updated with accurate and timely information. Health plans that fail to maintain complete and accurate directories 
will be subject to monetary penalties and/or enrollment sanctions. Help us make sure our members know whether or 
not you’re accepting Medicare patients and keep your information in our provider directories as accurate as possible. 
This can save your staff a lot of time and unnecessary phone calls.

Please use the most current HMSA request forms, available in the HMSA Provider Resource Center, to submit your 
updates. When possible, submit changes three to four weeks before the effective date. 

If you have any questions, call us at 952-7847 on Oahu.

MAC Changes

The maximum allowable charges (MACs) for the vaccines listed below were increased effective August 1, 2015.

Proc Description New MAC

90717 Yellow fever vaccine, live, for subcutaneous use $139.37

The MACs for the vaccines listed below will increase effective September 1, 2015.

Proc Description New MAC

90662 Influenza virus vaccine, split virus, preservative free, enhanced immunogenicity via increased antigen 
content, for intramuscular use $34.41

90685 Influenza virus vaccine, quadrivalent, split virus, preservative free, when administered to children 
6-35 months of age, for intramuscular use $23.30
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CODING & CLAIMS

Pay-for-Quality Program and ICD-10

As you prepare to use ICD-10-CM diagnosis codes on October 1, 2015, we’d like to remind you about an important 
deadline and explain how diagnosis codes will impact HMSA’s pay-for-quality programs.

Akamai Advantage PCPs are advised that September 30 is the last date of service to report office visits for chronic 
conditions for the review of chronic conditions quality measure. We anticipated that ICD-10 would present coding 
challenges, so we hope you’re well on your way to scoring 80 percent completion or higher on this measure. For all 
other quality measures for Akamai Advantage and other lines of business, you still have the rest of the year.

Diagnosis coding

Because measurement periods will encompass months before and after October 1, all of our quality programs—
Commercial, QUEST Integration, and Akamai Advantage—will use both ICD-9 and ICD-10 code sets to define 
patients for quality metrics.

Primary care providers should be aware of quality measures that are especially sensitive to specific diagnoses and 
know the new ICD-10 codes for these conditions. For example:

• �Appropriate strep testing for children who were dispensed an antibiotic and who have a diagnosis of 
pharyngitis.

• �Patients who weren’t dispensed an antibiotic and were diagnosed with non-specific upper respiratory infection.

• �Avoidance of antibiotic treatment in adults with acute bronchitis.

• �Medication management for persistent asthma.

• �Diabetes: Identifies patients for all diabetes measures (eye exam, nephropathy, HbA1c in control, blood 
pressure control, etc.) based on a diagnosis of diabetes.

• �Hypertension: Identifies patients for the blood pressure control measure.

• �Body mass index: Numerator credit is given based on diagnosis codes reported on claims.

Also, PCPs will need to know ICD-10 diagnosis codes for ordering labs or screening tests and prescribing 
medications.

Tools

Here are tools to help you navigate successfully to ICD-10 in our quality programs.

• �As a reference, we’ve developed a comprehensive listing of all ICD-10 codes used in our quality programs, 
including triggering diagnoses and exclusion diagnoses. Excel spreadsheets by measure are posted in HMSA’s 
Provider E-Library. Also, our Pay-for-Quality Guide will be updated with links to these Excel spreadsheets.

• �We’ll develop a summary of the ICD-10 codes for the most significant diagnoses in our quality programs.

• �For patients who have preventive services benefits under the Affordable Care Act (e.g., breast, cervical, 
colorectal cancer, and chlamydia screenings; counseling; well-woman exams; and well-child exams), check 
the preventive health guidelines in the HMSA Provider Resource Center for specific procedure and ICD-10 
diagnosis code billing combinations that result in no member copayment. See billing instructions and code 
information within each policy in this section: hmsa.com/portal/provider/zav_IN.MM_Preventive_Services.htm.
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CODING & CLAIMS (CONTINUED)

Resubmitting Claims for Incorrectly Billed Services

If you received payment from HMSA for incorrectly billed services, please follow our claim resubmission guidelines 
outlined in the Verifying Claim Status and Resubmission of Processed Claims (CMS-1500) page in the Provider 
Resource Center at hmsa.com/portal/provider/zav_pel.aa.res.600.htm. Follow these guidelines even if some of the 
services on your claim were billed correctly. 

You may either submit a void claim to cancel the entire payment or a replacement claim if certain services on the 
original claim were paid correctly. Clearly indicate the reason for your resubmission. You may resubmit your claims 
electronically or on hard copy. You may not request partial recovery of payment for specific services on a claim.

PLANS

Extension of Enhanced Payments to PCPs

The State of Hawaii Med-QUEST Division (MQD) announced in late June 2015 that it’s extending its enhanced 
reimbursements to primary care providers for certain primary care services. The extension for an additional fiscal year 
ends June 30, 2016. The announcement via Med-QUEST memo FFS M14-15A can be viewed on the state’s Med-
QUEST website at med-quest.us/providers/ProvidersMemos.html.

The payment methodology is also being revised to expand eligibility for enhanced reimbursement to psychiatrists, 
neurologists, obstetrician-gynecologists, and advanced practice registered nurses, and to services provided to 
children covered under the Children’s Health Insurance Program (CHIP).

Until the new methodology is developed, the current methodology for covered codes, reimbursement rates, and 
eligible providers will remain the same as it has been since January 2013. For information on the reimbursement 
enhancement or the self-attestation process, refer to the MQD website link, med-quest.us/providers/
PrimaryCarePhysician.html.

No Referral Required for Dermatology and Rehabilitation Services

We’re happy to announce that as of last month we’re no longer requiring PCPs to register referrals to dermatology 
and rehabilitation services specialists with HMSA QUEST Integration. This should ease the administrative burden on 
PCPs and specialists. PCPs must continue to initiate referrals to specialists when QUEST Integration patients need 
such care, but except as noted below, it’s no longer necessary to register the referrals with HMSA.

Registration of referrals will continue to be required for the following services:

• �Referral to an off-island specialist requiring patient travel.

• �Referral to a plastic surgery specialist.

• �Referral to a provider who’s not part of our HMSA QUEST Integration provider network.

Referrals can be registered by mail, phone, or fax. If you have access to the HMSA Hawaii Healthcare Information 
Network (HHIN), you can also register referrals online via the HHIN system.

Mailing address:	� HMSA QUEST Integration 
P.O. Box 3520 
Honolulu, HI  96811-3520

Phone:	                �948-6486 (Oahu) 
1 (800) 440-0640 toll-free (Neighbor Islands)

Fax:	                �948-5648 (Oahu) 
1 (800) 960-4672 toll-free (Neighbor Islands)
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PLANS (CONTINUED)

Adoption of Commercial Plan Policies and Procedures

In a further effort to lessen administrative procedures for you, HMSA QUEST Integration is continuing to adopt 
additional HMSA commercial plan policies and procedures. The following changes will take effect as noted below.

Adoption of Procedure Codes Lists 

HMSA QUEST Integration will no longer maintain a separate list of procedure codes considered office procedures 
or appropriate outpatient procedures. Beginning with services rendered on or after October 1, 2015, please refer to 
the Provider E-Library for the Place of Treatment Office Procedures code list and the Place of Treatment Outpatient 
Procedures code lists used for HMSA commercial plans. 

We’ll also use the same Outpatient Surgical Procedure-Related Group (PRG) list that facilities use for commercial 
plans to determine ambulatory surgery groups beginning October 1, 2015.

Change in Dialysis Reimbursement

HMSA QUEST Integration fees for dialysis includes laboratory, equipment, supplies, pharmacy, and staff services 
related to the care and management of dialysis patients or the condition for which dialysis is required. We’ve been 
incorrectly paying for some pharmacy items separately; therefore, effective immediately, the following pharmacy 
items routinely included in the cost of dialysis treatments will no longer be paid separately:

Antiarrythmics Heparin Local anesthetics
Antihistamines Heparin antidotes Mannitol
Antihypertensives Hydralazine Pressor drugs
Apresoline (hydralazine) Inderal Protamine
Benadryl Insulin Saline
Dextrose Lanoxin Sodium Chloride
Dopamine Levophed Solu-cortef
Glucose Lidocaine Verapamil

Antibiotics won’t be paid separately if a patient uses it at home to treat an infection of the catheter site or peritonitis 
associated with peritoneal dialysis.

The fee doesn’t include Epoetin and other medications that are payable separately.

Smoking Cessation Services

HMSA QUEST Integration offers a comprehensive smoking cessation program that combines counseling and 
medication to help members who smoke break the habit. Counseling services will be provided by a licensed provider 
who has been trained in this service. A counselor may be one of the following: psychologist, clinical social worker in 
behavioral health, advance practice registered nurse, marriage family therapist, or mental health counselor.

Two quit attempts per benefit year are covered. Each attempt emphasizes practical counseling (problem-solving/skills 
training) and social support including:

• �Up to four in-person counseling sessions.

• �Up to five proactive phone counseling sessions with the counselors.

• �Unlimited member inbound phone support calls.

Nicotine and non-nicotine agents recommended in the most current Public Health Service guidelines and included in 
the HMSA QUEST Integration drug formulary are also covered.

Members interested in smoking cessation services may call HMSA Well-Being Connection at 1 (855) 329-5461 toll-
free. TTY users may call 1 (877) 447-5990 toll-free.

C Q M
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PROGRAMS

Enhanced Dental Benefits

Members diagnosed with diabetes, coronary artery disease, or oral cancer and women who are pregnant are 
provided with additional and specific support through HMSA’s Enhanced Dental Benefits. 

Coverage for the following dental care services are provided for eligible members diagnosed with diabetes or 
coronary artery disease or are pregnant: 

• �Dental cleanings (oral prophylaxis or periodontal maintenance cleanings) once every three months.

• �Periodontal scaling once for each quadrant every 24 months when this service is necessary and appropriate.

Coverage for the following dental care services is provided for eligible members diagnosed with oral cancer:

• �Dental cleanings (oral prophylaxis or periodontal maintenance cleanings) once every three months.

• �Fluoride treatment once every three months.

• �Pre-diagnostic cancer screening once every six months.

For these benefits, deductible, coinsurance, and calendar-year benefit maximum provisions that would other- 
wise apply toward your dental plan don’t apply for in-network services. Out-of-network services will follow the  
plan’s current out-of-network benefits; however, they won’t apply to the deductible and calendar-year benefit 
maximum provision.

Cleaning or Periodontal 
Maintenance Visit  

Every 3 Months

Periodontal Scaling  
Once per Quadrant  

Every 24 Months

Prediagnostic Oral Can-
cer Screening  
Every 6 Months

Fluoride Treatment  
Every 3 Months

Diabetes X X

Coronary Artery Disease X X

Pregnancy X X

Oral Cancer* X X X

*Oral cancer benefit available for members who have had a previous diagnosis of oral cancer.

2015 High-Performer Program

HMSA is pleased to offer a bonus program for our high-performing primary care providers (PCPs) again this year. This 
program identifies members who may be less likely to receive certain preventive services and rewards providers 
for the extra effort to encourage these patients in their health care. Our analysis shows that even high-performing 
providers have patients who may need additional reminders and support. 

This program is by invitation only for providers with scores higher than 75 percent in our Pay-for-Quality Program and 
who have at least 50 HMSA patients on their panel.

Providers will receive bonus payments for each gap they close for their targeted patients. We’re also pleased to offer 
a staff incentive with this program once again. We recognize that your staff plays an essential role in the success of 
this program; the program provides gift cards at certain levels of achievement that you can choose to distribute to 
your staff.

Invitation letters and detailed program guides will be mailed to provider offices starting September 1. The program 
runs through December 31, 2015.

C Q M
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POLICY NEWS

Medical policies are at hmsa.com/prc0004. For copies, call Provider Services at 948-6330 on Oahu or  
1 (800) 790-4672 toll-free on the Neighbor Islands.

Changes in Preauthorization Requirements for Selected Drugs

As mentioned in the July issue of HealthPro News, HMSA will implement a new preauthorization process for medical 
specialty drugs (injectables and infusibles) starting October 1, 2015. Some drugs that previously didn’t require 
preauthorization will now have to be preauthorized by CVS/caremark to be covered. Also, some drugs that required 
preauthorization only for selected diagnoses will now require preauthorization for all indications. You can view the 
new PA policies at info.caremark.com/hmsapolicies. Existing preauthorizations in effect as of October 1, 2015 will 
automatically be carried over to the new system.

CVS/caremark will receive and review all medical preauthorization requests for medical specialty drugs. (The process 
for oral drugs covered under the pharmacy benefit doesn’t change.) You’ll be able to request a PA online through the 
CVS/caremark online submission tool. You can access this tool by logging on to HHIN or Cozeva.

CVS/caremark will also accept PA requests by fax before October 1 for dates of service on or after that date. 
However, you shouldn’t expect a response before October 1. Fax forms are available at info.caremark.com/
hmsapolicies or by calling 254-4414 on Oahu or 1 (866) 814-5506 toll-free on the Neighbor Islands. You can also call 
these numbers to phone in your preauthorization request.

Information sessions and webinars on these changes will be held September 2 and 10, 12:30–2 p.m., at The Queen’s 
Conference Center. You may attend in person or via webinar. The webinar link will be emailed before the event.

Registration is required. To RSVP, call 948-6820 on Oahu or 1 (877) 304-4672, ext. 6820, toll-free on the  
Neighbor Islands.

Provider Input Solicited for Annual Policy Review

HMSA’s medical directors welcome comments and suggestions from participating providers about medical policies 
that are undergoing annual review.

Go to hmsa.com/prc0005 to read these policies. When submitting comments, please include supportive citation 
source material to help medical directors evaluate the comment or proposed change.

We can’t guarantee any specific proposed change will be included in the final policy. Our policies rely on the use of 
evidence-based medicine, typically from peer-reviewed literature.

You may comment by email to medical_policy@hmsa.com or by fax to 944-5611 on Oahu. Comments are due by 
September 30, 2015.

C Q M
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• �Allogeneic Hematopoietic SCT  
for Genetic Diseases and Acquired 
Anemias.

• �Biomarkers (Novel) in Risk 
Assessment and Management of 
Cardiovascular Disease.

• �Bone Mineral Density.

• �Cytochrome P450.

• �Durable Medical Equipment.

• �Durable Medical Equipment  
(Metallic Plans).

• �Esophageal pH Monitoring.

• �Genetic Testing for Breast/ 
Ovarian Cancer.

• �Hematopoietic SCT for  
Autoimmune Diseases.

• �Hematopoietic SCT for 
Miscellaneous Solid Tumors in 
Adults.

• �High Frequency Chest Wall 
Oscillation Devices.

• �Home Health.

• �Intensity Modulated Radiation 
Therapy (IMRT).

• �Intra-Articular Hyaluronan 
Injections for Osteoarthritis.

• �Isolated Small Bowel Transplant.
• �Negative Pressure Wound Therapy.
• �Nerve Fiber Density Testing.

• �Pain Management  
(Home Infusion) Therapy.

• �Progesterone Therapy (17P) as  
a Technique to Reduce Preterm  
Birth in High Risk Pregnancies.

• �Radiofrequency Ablation of 
Miscellaneous Solid Tumors 
Excluding Liver Tumors.

• �Radiology Policies  
(CT, MRI/MRA, PET, NC, CCTA).

• �Spinal Interventional Pain 
Management and Lumbar  
Spine Surgery.

• �Stereotactic Radiosurgery and 
Stereotactic Body Radiation 
Therapy.

www.hmsa.com/prc0004
info.caremark.com/hmsapolicies
info.caremark.com/hmsapolicies
info.caremark.com/hmsapolicies
www.hmsa.com/prc0005
mailto:medical_policy@hmsa.com
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POLICY NEWS (CONTINUED)

Annual Review of Medical Policies

The following policies have undergone review and have been updated in the Provider E-Library at hmsa.com/prc0006; 
printed copies are available on request.

• �3-D Reconstruction.

• �Computer-Assisted Musculoskeletal Surgical Navigational Orthopedic Procedure.

• �Intravenous (IV) Hydration Therapy for Adults.

• �Knee Orthoses for Osteoarthritis.

• �Sensory Integration and Auditory Integration Therapy.

• �Small Bowel/Liver and Multivisceral Transplant.

90-Day Notice for Policy Changes

The following policies have been updated and start December 1, 2015.

• �Catheter Ablation of Arrhythmogenic Foci as Treatment for Atrial Fibrillation.

• �Positive Airway Pressure and Oral Devices for the Treatment of Obstructive Sleep Apnea.

30-Day Notice for Policy Changes

The following policies have been reviewed and will be effective October 1, 2015. To view these policies, visit  
info.caremark.com/hmsapolicies.

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Allergy & Immunology

Berinert Berinert

Cinryze Cinryze

Firazyr Firazyr

Immune Globulins Bivigam

Immune Globulins Carimune NF

Immune Globulins Flebogamma DIF

Immune Globulins Gammagard Liquid

Immune Globulins Gammagard S/D

Immune Globulins Gammaked

Immune Globulins Gammaplex

Immune Globulins Gamunex-C

Immune Globulins Hizentra

Immune Globulins Hyqvia

Immune Globulins Octagam

Immune Globulins Privigen

Kalbitor Kalbitor

Ruconest Ruconest

Xolair Xolair

C Q M
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POLICY NEWS (CONTINUED)

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Cardiology

Flolan Epoprostenol (generic)

Flolan Flolan 

Kynamro Kynamro

Remodulin Remodulin

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Cardiometabolic/Lipid Specialist Kynamro Kynamro

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Dermatology

Enbrel Enbrel

Humira Humira

Remicade Remicade

Stelara Stelara

Xolair Xolair

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Endocrinology

Growth Hormone Genotropin

Growth Hormone Humatrope

Growth Hormone Norditropin

Growth Hormone Nutropin/Nutropin AQ

Growth Hormone Omnitrope

Growth Hormone Saizen

Growth Hormone Serostim

Growth Hormone Zomacton

Growth Hormone Zorbtive

Kynamro Kynamro

Lupron Leuprolide

Lupron Lupaneta Pack

Lupron Lupron Depot

Lupron Lupron Depot-PED

Myalept Myalept

Signifor Signifor

Somatuline Depot Somatuline Depot

Supprelin LA Supprelin LA

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Gastroenterology

Entyvio Entyvio

Gattex Gattex

Growth Hormone Zorbtive

Humira Humira

Remicade Remicade
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POLICY NEWS (CONTINUED)

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Hematology

Erythropoiesis Stimulating Agents (ESAs) Aranesp

Erythropoiesis Stimulating Agents (ESAs) Epogen

Erythropoiesis Stimulating Agents (ESAs) Procrit

Immune Globulins Bivigam

Immune Globulins Carimune NF

Immune Globulins Flebogamma DIF

Immune Globulins Gammagard Liquid

Immune Globulins Gammagard S/D

Immune Globulins Gammaked

Immune Globulins Gammaplex

Immune Globulins Gamunex-C

Immune Globulins Hizentra

Immune Globulins Hyqvia

Immune Globulins Octagam

Immune Globulins Privigen

Kyprolis Kyprolis

Nplate Nplate

Rituxan Rituxan

Soliris Soliris

Sylvant Sylvant

Synribo Synribo

Gazyva Gazyva

Velcade Velcade

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Infectious disease Growth Hormone Serostim

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Internal Medicine/Family Medicine
Forteo Forteo

Prolia Prolia

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Medical Genetics

Cerdelga Cerdelga

Cerezyme Cerezyme

Elelyso Elelyso

Growth Hormone Genotropin

Growth Hormone Humatrope

Growth Hormone Norditropin

Growth Hormone Nutropin/Nutropin AQ

Growth Hormone Omnitrope

Growth Hormone Saizen

Growth Hormone Serostim

Growth Hormone Zomacton

Growth Hormone Zorbtive

Vimizim Vimzim

VPRIV VPRIV
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POLICY NEWS (CONTINUED)

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Nephrology

Erythropoiesis Stimulating Agents (ESAs) Aranesp

Erythropoiesis Stimulating Agents (ESAs) Epogen

Erythropoiesis Stimulating Agents (ESAs) Procrit

Soliris Soliris

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Neurology

Botulinum Toxins Botox

Botulinum Toxins Dysport

Botulinum Toxins Myobloc

Botulinum Toxins Xeomin

HP Acthar Gel HP Acthar Gel

Immune Globulins Bivigam

Immune Globulins Carimune NF

Immune Globulins Flebogamma DIF

Immune Globulins Gammagard Liquid

Immune Globulins Gammagard S/D

Immune Globulins Gammaked

Immune Globulins Gammaplex

Immune Globulins Gamunex-C

Immune Globulins Hizentra

Immune Globulins Hyqvia

Immune Globulins Octagam

Immune Globulins Privigen

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Obstetrics & Gynecology

Lupron Leuprolide

Lupron Lupaneta Pack

Lupron Lupron Depot

Lupron Lupron Depot-PED

Makena Makena
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POLICY NEWS (CONTINUED)

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Oncology

Alimta Alimta

Avastin Avastin

Cyramza Cyramza

Eligard Eligard

Erbitux Erbitux

Erythropoiesis Stimulating Agents (ESAs) Aranesp

Erythropoiesis Stimulating Agents (ESAs) Epogen

Erythropoiesis Stimulating Agents (ESAs) Procrit

Folotyn Folotyn

Gazyva Gazyva

Kadcyla Kadcyla

Keytruda Keytruda

Kyprolis Kyprolis

Lupron Leuprolide

Lupron Lupaneta Pack

Lupron Lupron Depot

Lupron Lupron Depot-PED

Perjeta Perjeta

Prolia Prolia

Provenge Provenge

Rituxan Rituxan

Somatuline Depot Somatuline Depot

Sylvant Sylvant

Synribo Synribo

Torisel Torisel

Vectibix Vectibix

Velcade Velcade

Xgeva Xgeva

Yervoy Yervoy

Zaltrap Zaltrap

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Ophthalmology

Avastin Avastin

Eylea Eylea

Jetrea Jetrea

Lucentis Lucentis

Macugen Macugen
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POLICY NEWS (CONTINUED)

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Specialist

Hyaluronates Euflexxa

Hyaluronates Gel-One

Hyaluronates Hyalgan

Hyaluronates Monovisc

Hyaluronates Orthovisc

Hyaluronates Supartz

Hyaluronates Synvisc

Hyaluronates Synvisc One

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Pediatric Synagis Synagis

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Pediatric Nephrology

Growth Hormone Genotropin

Growth Hormone Humatrope

Growth Hormone Norditropin

Growth Hormone Nutropin/Nutropin AQ

Growth Hormone Omnitrope

Growth Hormone Saizen

Growth Hormone Serostim

Growth Hormone Zomacton

Growth Hormone Zorbtive

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Pulmonary Disease

Flolan Epoprostenol (generic)

Flolan Flolan 

Remodulin Remodulin

Xolair Xolair

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Rheumatology

Arcalyst Arcalyst

Benlysta Benlysta

Enbrel Enbrel

Forteo Forteo

Humira Humira

Ilaris Ilaris

Krystexxa Kystexxa 

Remicade Remicade

Rituxan Rituxan

Stelara Stelara
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POLICY NEWS (CONTINUED)

Prescriber Specialty CUSTOM Medical Policy Name Drugs Covered in Policy

Urology

Botulinum Toxins Botox

Botulinum Toxins Dysport

Botulinum Toxins Myobloc

Botulinum Toxins Xeomin

Eligard Eligard

Lupron Leuprolide

Lupron Lupaneta Pack

Lupron Lupron Depot

Lupron Lupron Depot-PED

CVS/caremark and HMSA medical policies rely on the use of evidence-based medicine, which typically comes from 
peer-reviewed literature. Physicians submitting comments should include citation source material to support their 
positions. Inclusion of this material will help CVS/caremark and HMSA medical directors evaluate the comment or 
proposed change.

Physicians with questions or comments may contact CVS/caremark by email to HMSAPAReview@caremark.com  
or by fax at 1 (866) 237-5512 toll-free.

New Policies

The following policy starts January 1, 2016:

• �Orthodontic Treatment of Orofacial Anomalies

We encourage you to read the criteria before the effective date.

Please refer to the current medical policies online for more information, including precertification requirements,  
at hmsa.com/prc0006.

C Q M

mailto:HMSAPAReview@caremark.com
www.hmsa.com/prc0006
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C Q M

POLICY NEWS (CONTINUED)

Precertification Requirements Removed

Starting December 1, 2015, the following codes will be removed from the list of services that require precertification 
for HMSA QUEST Integration.

A4604	 Tubing with integrated heating element for use with positive airway pressure device.

A7027	 Combination oral/nasal mask, used with continuous positive airway pressure device, each.

A7028	 Oral cushion for combination oral/nasal mask, replacement only, each.

A7029	 Nasal pillows for combination oral/nasal mask, replacement only, pair.

A7030	 Full face mask used with positive airway pressure device, each.

A7031	 Face mask interface, replacement for full face mask, each.

A7032	 Cushion for use on nasal mask interface, replacement only, each.

A7033	 Pillow for use on nasal cannula type interface, replacement only, pair.

A7034	� Nasal interface (mask or cannula type) used with positive airway pressure device, with or  
without head strap.

A7035	 Headgear used with positive airway pressure device.

A7036	 Chinstrap used with positive airway pressure device.

A7037	 Tubing used with positive airway pressure device.

A7038	 Filter, disposable, used with positive airway pressure device.

A7039	 Filter, non-disposable, used with positive airway pressure device.

A7044	 Oral interface used with positive airway pressure device, each.

A7045	� Exhalation port with or without swivel used with accessories for positive airway devices, 
replacement only.

A7046	 Water chamber for humidifier, used with positive airway pressure device, replacement, each.

E0561	 Humidifier, non-heated, used with positive airway pressure device.

E0562	 Humidifier, heated, used with positive airway pressure device.
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CALENDAR

Well-Being Workshops

The workshops listed below are available to HMSA members at no cost. These informative sessions are  
presented by Healthways health educators and can help your patients improve their health and well-being. 

For more information, refer your patients to hmsa.com/wellness-programs/workshops or have them call  
1 (855) 329-5461 toll-free to register.

C Q M

Goodbye Diet! Hello Health! 2!

Stop reading those nutrition facts labels. Find out why 
and what’s in it for you.

• �9/12, 9:30–10:30 a.m. 
HMSA Center @ Pearl City

• �9/16, 12:30–1:30 p.m. 
Kalihi YMCA

• �9/17, 4:30–5:30 p.m.  
HMSA Center @ Honolulu

• �9/19, 1:30–2:30 p.m. 
Kaimuki Plaza, Kaimana Room

Diabetes 101

Learn about recommended tests and procedures for 
diabetes and ways to improve your blood glucose levels.

• �9/15, 10–11 a.m. 
HMSA Kailua-Kona Office

Eating on the Run

Learn how to choose the best meals and snacks when 
you’re in a hurry.

• �9/15, 5:30–6:30 p.m. 
HMSA Center @ Pearl City

• �9/22, 5:30–6:30 p.m. 
Kaimuki Plaza, Kaimana Room

• �9/26, 9:30–10:30 a.m. 
HMSA Center @ Honolulu

Outdoor Fitness

Find out where to go and how to prepare for swimming, 
hiking, and biking in Hawaii.

• �9/23, 11:30 a.m.–12:30 p.m. 
Nuuanu YMCA

Supermarketing!

Learn how to make healthier choices at the grocery 
store and spot clever marketing techniques.

• �9/29, 10–11 a.m. 
HMSA Center @ Hilo

Community Classes

Adult Fitness at Queen’s

Learn Jazzercise, tai chi, kickboxing, yoga, and more. 
Times and instructors vary. The Queen’s Medical Center, 
Women’s Health Center Classroom. Six classes for $66. 
Call 691-7117 for details and to register.

Health & Education at Queen’s

The Queen’s Medical Center, Women’s Health  
Center Classroom.

• �Genetics Class: Learn about prenatal genetic 
screening and tests to check the health of your baby. 
Call 691-7633 for times and information.

• �Lamaze Class: Sundays, 1–4 p.m. Get birthing 
techniques from a Lamaze-certified instructor in this 
birth-partner-focused class. $150 per couple for five 
sessions. Instructor: Nicia Platt.

• �Lymphedema/Breast Cancer Clinic: First and 
third Thursdays, 1:30–2:30 p.m. Learn exercises to 
prevent lymphedema (swelling of the arms).

• �Mammogram and Cervical Cancer Screening: 
Every other Friday, 8 a.m.–noon. Free for women 
ages 50–64, uninsured or underinsured, or low 
income. Call 691-7726 for times and eligibility.

www.hmsa.com/wellness-programs/workshops
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Castle Wellness Center Events

Castle Wellness Center Auditorium.

• �What to do About Fungus, Ingrowns, and Painful 
Feet: September 10, 6–7:30 p.m. Find out how to 
best take care of common foot concerns. Presented 
by Drs. Ken Tsubata and Sandra Au. Free. 

• �Eat Well for Life: Back to Basics: September 24, 
6–7:15 p.m. Learn more about the four basics of a 
plant-based diet (legumes, grains, vegetables, fruits) 
and sample them in some delicious dishes. $10/
person. Pre-registration is required; call 263-5400.

• �Preventing Diabetes: September 30, 5–7 p.m. 
Designed for anyone who has been diagnosed by 
a health professional with pre-diabetes, impaired 
fasting glucose, impaired glucose tolerance, or 
metabolic syndrome. Participants will learn strategies 
for healthy eating, increasing physical activity, and 
meal planning. Presented by Amanda O’Neill, RDN, 
CDE, CSSD. $5/person. Space is limited and pre-
registration is required.

Stroke Club

September 1, 10–11:30 a.m. Join other stroke  
survivors for education and socialization. Rehabilitation 
Hospital of the Pacific, 1st Floor Lanai, Honolulu. For 
information, call Rochelle Brace at 566-3791 or email 
Rbrace@rehabhospital.org.

Diabetes Support—Diabetes and Me

September 3, 1–2 p.m. Discuss management and 
prevention with Raenell Nakagawa, RD, CDE.  
900 Fort Street Mall, Suite 940, Honolulu. To RSVP,  
call the American Diabetes Association’s Hawaii office  
at 947-5979 or email ADAHawaii@diabetes.org.

Farmers Market at HMSA

September 4, 11, 18, 25, 11 a.m.–2 p.m. Enjoy fresh, 
island-grown produce and ready-to-eat local food. HMSA 
Center @ Honolulu. For information on vendors, call 
HMSA at 948-6521.

Walk with a Doc on Hawaii Island

September 6, 13, 20, 27, 8 a.m. Walk includes a 
brief warm-up/stretch and an informative talk from a 
community doctor or medical student. First-time walkers 
get a free T-shirt and pedometer. Meets rain or shine. 
Liliuokalani Gardens, Hilo. For more information, see 
wwadbigisland.org.

Diabetes Support Group

September 9, 6:30–7:30 p.m. Open to people with 
diabetes and their friends and family. Maui Memorial 
Medical Center, Marion Hanlon Conference Room, 
Wailuku. Free valet parking. Call 442-5773.

Kardiac Kids Parent Support Group

September 11, 6:30–9 p.m. Education and support for 
families with kids who have congenital heart disease. 
Kapiolani Medical Center for Women & Children. Second 
Floor, Conference Room B, Honolulu. Call Jullie Passos 
at 671-9047 or email jullie4heart@gmail.com.

9th Annual COPD Education Day

September 12, 9 a.m.–2 p.m. Check out exhibits and 
demonstrations from health care providers. The Queen’s 
Medical Center, Queen’s Conference Center, Honolulu. 
Pre-registration recommended. Call 699-9839, email 
Valerie@hawaiicopd.org, or visit hawaiicopd.org.

Hawaii Seniors’ Fair—The Good Life Expo

September 25–27, 8:30 a.m.–4:30 p.m. More than 
275 exciting exhibits, educational seminars, lectures, 
workshops, live music, dance performances, exercise 
classes, cooking demonstrations, flu shots, and more. 
Neal S. Blaisdell Center, Exhibition Hall, Honolulu. For 
information, call 832-7878.

Kids and Teens Lupus Group

Meet your peers and learn more about lupus 
at this fun, interactive meeting. Date, location, 
and time to be determined. For information, visit 
alwaysbehealthyandhappy.org.

CALENDAR (CONTINUED)

Community Classes
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