Hawaii Association of Health Plans

August 2015

Dear Provider,

Starting October 1, 2015, all HIPAA-covered entities must use ICD-10 codes for services rendered on
or after that date.

Health plans in Hawaii are working to make sure we’re all prepared for the federally mandated
transition to ICD-10. We’re ready to provide you and other providers with assistance, education, and
support to make this transition as easy as possible for everyone.

As a part of this effort, the Hawaii Association of Health Plans (HAHP) has developed information
that insurers will use to minimize confusion for providers. A list of frequently asked questions (FAQS)
is enclosed that will help you understand some of the details of ICD-10 implementation. If you have
any other questions, visit roadto10.org online or contact one of the health plans listed at the end of the
FAQs.

Thank you for your efforts to prepare for ICD-10 and for your work on behalf of the people of Hawaii
that you treat each and every day.

Sincerely,
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Jennifer Diesman Howard Lee
President Chair
Hawaii Association of Health Plans ICD-10 Committee
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