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Outpatient Imaging Program 

Hawai‘i Medical Service Association (HMSA) 

Provider Educational Webinar 

For Rendering Providers 

 

To streamline authorization processes and improve patient outcomes, HMSA has expanded its partnership with NIA 

Magellan
1
. In addition to the management of MRI, CT, PET, and musculoskeletal procedures, certain cardiac-related 

procedures will also require preauthorization through NIA Magellan beginning December 1, 2015. 

Please note that all current preauthorization waivers will end on November 30, 2015. Those providers under the current 

waiver are required to preauthorize all of the services listed below as of December 1, 2015. 

Preauthorization is currently required for the following 

procedures: 

 CT/CTA. 

 MRI/MRA. 

 PET scan. 

 Myocardial perfusion imaging (MPI). 

 CCTA. 

 Musculoskeletal. 

Effective December 1, 2015, the following cardiac-

related procedures will also require preauthorization: 

 Stress echocardiography. 

 Implantable cardiac devices. 

 Cardiac catheterization. 

 

HMSA and NIA Magellan invite you to attend a webinar to learn more about this program: 

 Wednesday, October 28, noon‒1 p.m.  

 Wednesday, November 4, 8‒9 a.m. 

Please register at least one week before the webinar by emailing NIAWebinar@magellanhealth.com. Include the 

following information in your RSVP request: 

 Date you will attend. 

 Group name. 

 TIN. 

 Address. 

 Phone. 

 Number of participants attending. 

You’ll receive a confirmation email from NIA Magellan for the session you selected. Please see the Access 

Instructions on page 2. 

HMSA and NIA Magellan look forward to working with you to ensure that our HMSA members receive the best 

diagnostic imaging services. 

  

                                                             
1 NIA Magellan refers to National Imaging Associates, Inc. 
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Access Instructions 
 
 

 

You’ll need a computer with Internet access to view the materials presented during the webinar. 

Please sign in 15 minutes before the meeting starts. 
 
 
Step 1: Open a browser on your computer and go to connectmeeting.att.com. 
 
Step 2: Fill in the following information: 

 Enter 8774119748 in the Meeting Number field. 
 Enter 5595118 in the Code field. 
 Enter your email address in the Email Address field. 
 Enter your first name and last name in the Name field. 

 
Step 3: Click Submit. 
 
Note: The first time you use the AT&T TeleConference Service, you’ll need to install the participant 
application. Select the type of AT&T Connect client software you want to use to connect to this event. 
 
Step 4: To join the teleconference, choose one of the following: 

a) Click the “Call Me” option (to have AT&T call you). 
Or 

b) Dial 1 (877) 411-9748 toll-free. When prompted, enter the access code 5595118. 
 
All health plan-approved training/education materials are posted on the NIA Magellan website at 
RadMD.com. New users must create a RadMD account ID and password to access the Web-based documents.  
 
To create an account, go to RadMD.com, click the New User button, and submit a RadMD Application for a 
New Account. Once the application has been processed and NIA Magellan emails you a password link, you’ll 
be prompted to create a new password.  
 
Links to the approved training/education documents are on the My Practice page for providers who are 
logged on as an imaging facility; the links are in the RadMD Menu Options for those who are logged on as an 
ordering physician. If you’re an imaging facility or hospital that performs imaging exams, an administrator 
must accept responsibility for creating and managing all logins to RadMD. Your RadMD login information 
shouldn’t be shared. 

https://www.connectmeeting.att.com/
http://www.radmd.com/
http://www.radmd.com/

