
1A Connected Community of Health |   Copyright © 2013 Allscripts Healthcare Solutions, Inc.

CQS v3.7 
PCC System Administrator Training

June 2013

CQS Support Team



A Connected Community of Health |   Copyright © 2013 Allscripts Healthcare Solutions, Inc. 2

Introduction and Topics

• CQS System Administrator functions are primarily channel-independent

• CQS Patient-centered Care Channel (PCC) System Admin Training is a review of 

functionality which clients might find useful as they rollout PCC to more providers

• Topics

– Pursuit List Settings

• Column Selection

• Sorting/Filtering/Export View

– PCC Channel Subscriptions

– Dashboard Views

– Advanced Dashboard Views

– Permissions for PCC-related Features

• Schedule, Patient Search, Patient and Provider Dashboards

• Pursuit Lists

• Advanced Dashboards

– Reference Material

• SupportForce / CQS Documentation

• How to Add a New End User

• How to Add a New Admin User

• How to Add a New Provider
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Pursuit List Settings
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The CQS PCC measures are patient-centric, focusing on health status and outcomes. The Pursuit Lists function allows users 

to view, sort, filter, and export a listing of patients contained in their EHR. The types of lists available are as follows: 

• Administrative Pursuit List – Basic administrative pursuit list from demographic data including deceased and

inactive patients 

• Comprehensive Adult Preventative Pursuit List – Preventative pursuit list for all patients 18 and older 

• Comprehensive Diabetes Pursuit List – Diabetes data pursuit list for all patients who are part of the Diabetes

population

• Comprehensive Pediatric Preventative Pursuit List – Preventative pursuit list for all patients to the age of 18

• Diabetes Measures Summary Pursuit List – Diabetes measure pursuit list for all patients 18 and older who are 

part of the Diabetes population

Pursuit List

Pursuit Lists are covered in 

more detail during PCC Preview/Orientation
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Expandable 

Rows

Pursuit Lists – Features

• Select Columns – used to 

select the data columns and 

order of display on the

selected Pursuit List 

• Export All – used to export a 

listing of all columns contained 

in the selected Pursuit list in .csv 

file format without customized 

sorts or filters. Same function as

the Export button on the main 

Pursuit Lists screen 

• Export View – used to export 

a listing of records in .csv file 

format as configured in the 

current pursuit list view 

Each list is configurable allowing a user to select the columns of data to 

display, determine the sort order, and apply filters to narrow list results. Lists 

can be exported in .csv file format. 

Click to Chart

Page Navigation

Record Count

Function Buttons
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Pursuit Lists – Features

• Select Columns – used to select the 

data columns and order of display 

on the selected Pursuit List 

Note: Column selections and order are

user-specific, which are saved

between sessions.

Sort and filter options are 

reset each time the Pursuit List

is viewed.
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PCC Channel Subscriptions
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Configuration:  Content Channels

Channel Subscriptions enable 

a provider to view measures 

for the channel.

You can subscribe as many 

providers as you have CQS 

licenses.
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Dashboard Views
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Measure Selection and Dashboard Views
• CQS allows customers to 

configure multiple Dashboard 

Views consisting of selected 

measure combinations and 

attribution rules.  Once created, 

a Dashboard View can be 

assigned to multiple providers at 

the same time instead of having 

to individually select measures 

for each provider. 

• A provider can easily switch 

dashboard views through a 

View drop-down field on the 

aggregate and patient 

dashboards, if multiple 

dashboard views are assigned.
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Measure Selection and Dashboard Views

List of available Dashboard 

Views created for the customer

• Dashboard Views are defined under Setup tab  Configuration  Dashboard Views

• Dashboard Views can also be assigned through the New Provider or Edit Provider input forms

- Setup tab  Configuration  Provider  Select Add or Edit button
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Measure Selection and Dashboard Views – Summary

Assign to Multiple Providers

Customize Section headers

Add, reorder, or remove 

Sections or Measures

Create multiple Sections

in a Dashboard View
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Advanced Dashboard Views
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Advanced Dashboard

• Advanced Dashboards can be configured to enable users to compare measure performance results between

aggregates, such as providers, specialties, and provider groups

• Available aggregates:

- Specific Provider - Specialty & Provider Group

- Specialty - All Patients  (data from all patients)

- Provider Group (custom) - All Providers (data from patients attributed to all providers)

• Advanced Dashboards can be utilized by Quality Managers:  

- Quality tab  Advanced Dashboard  Select the View from the dropdown menu
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Advanced Dashboard (cont.)
• Advanced Dashboards can also be utilized by Providers (if assigned):  

- Dashboard tab  Dashboard  Select the View from the dropdown menu

• Advanced Dashboards have the ability to: 

- Drill Down (if enabled)

- Print

- Export (to CSV)
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Tutorial:  How to Create Advanced Dashboard Views

• Includes step-by-step instructions to create three example Advanced 

Dashboard Views

– Example #1 – Specialty Aggregate

– Example #2 – Provider Group Aggregate

– Example #3 – Compare Against All Providers
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Permissions for PCC-related Features
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Dashboard Tab:  User Permissions

To edit a user’s permissions: 

- Setup tab  Security  Users    (End User accounts)

- Admin tab  Security  Users   (Admin User accounts)
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Pursuit Lists:  User Permissions

Note: A user needs “Edit Pursuit List” in order to use the “Export All” or “Export View” functionality
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Advanced Dashboard:  User Permissions

Permissions to access Advanced Dashboards on Quality tab:

Note: To configure Dashboard Views (including Advanced Dashboards), a user needs one of these permissions: 

- Edit Content Selection

- Edit Customer Configuration
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SupportForce / CQS Documentation
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CQS References/Support Documentation

CQS v3.7.x Documentation

(Located on SupportForce - https://login.salesforce.com/)

• CQS System Administration Guide

• CQS Quick Start Reference Guide

• CQS User Guide

• CQS Release Notes

• CQS EHR SSO Deployment Procedures

https://login.salesforce.com/
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Enter CQS in Subject line. This ensures 

ticket gets routed to CQS Support.

SupportForce Issue Tickets

• Contacting CQS Support

• Submitting a SupportForce Ticket

• Questions about the CQS application

• Issues/Errors with CQS

• Changes to PM and EHR environments (Upgrades, Server changes, HF’s)

CQS References/SupportForce Ticket

Select Module CQS
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Additional Reference Material:  
How to Add a New End User
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Security:  Types of Users
• End Users (defined under Setup tab)

– Providers, Provider Staff, Quality Managers, etc. 

– Typically access CQS via EEHR using SSO

– Can access CQS via Direct Login to Web URL (if enabled)

• Admin Users (defined under Admin tab)

– CQS System Administrators

– Must access CQS via Direct Login to Web URL

admin vs. <customer_key>

• admin:                    Admin Users

• <customer_key>:  End Users  

Note: Customer Key is not case-sensitive
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Security:  Add New End User (Setup tab)

• Setup tab  Security:   End Users (Providers, Provider Staff, Quality Mgr, etc.)

• Admin tab  Security:  Administrator Users (System Administrators)
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Add New End User: Access/SSO

• Allow Direct Login

Enable Access to CQS via Web URL 

for End User

• SSO (Single Sign-On)

Access CQS from EHR system

CQS Username

EHR Username
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Add New End User: Providers

Select the Provider(s) whose data the user 

needs access to
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Add New End User: Groups (Permissions)
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End User Permissions: Summary

List of available Groups (permissions) that can be assigned to End Users

- Setup tab  Security  Users

For more details about permissions 

for PCC-related features, see 

slides 17 – 20
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Additional Reference Material:  
How to Add a New Admin User
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Add New Administrator User
The “Administrative Users” has full 

access to the system.    

These are a collection of rights to 

system administrative functions which 

include interface maintenance, job 

maintenance, and administrative user 

security.

Clients will get the userid/password 

for the “siteadmin” Admin User. Clients 

can use the “siteadmin” to create new 

admin user accounts for their CQS Sys 

Admins. 

Note:  Admin Users have the highest level of access in CQS.



A Connected Community of Health |   Copyright © 2013 Allscripts Healthcare Solutions, Inc. 33

Add New Administrator User (cont.)

Required Fields

• Username *

• Last Name *

• First Name *

• Password *

Optional Fields

• Password Expiration Interval

• Non-Repeat Password
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Add New Administrator User: Groups (Permissions)

Note:  Admin Users can see data for all providers
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Admin Tab:  Admin User Permissions

Note: The Admin Tab will only visible to Admin Users who have one or more of these permissions
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Summary: End Users vs. Admin Users

• End Users (defined in Setup tab)

– Providers, Provider Staff, Quality Team, etc. 

– Can access Dashboard, Quality, and Setup tabs*

– Typically access CQS via EEHR using SSO login

• Admin Users (defined in Admin tab)

– CQS System Administrators

– Can access Dashboard, Quality, Setup, and Admin tabs*

– Must access CQS via Direct Login from Web URL

* = Depending on user permissions
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Additional Reference Material:  
How to Add a New Provider
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Add a Provider

If the NPI does not pass the 

check digit test, the provider is 

highlighted in red
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Add a Provider: Specialties

Specialty can be used for 

Advanced Dashboards
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Add a Provider: Users

Add Provider username

Add Users who need access to 

a Provider’s data (Provider 

Staff, etc.)
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Add a Provider:  Dashboard Views

A Dashboard View consists of selected 

measure combinations (and attributions, if 

applicable) which determine the display on a 

provider’s dashboards.
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Add a Provider:  Channel Subscriptions

Channel Subscriptions enable a provider to 

view measures for the channel
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Add a Provider: Provider Map

When adding a new provider to

CQS, there are Provider Mappings

that must be added. These are under 

the Admin tab. 

In the “Interfaces” menu, you are 

required to map new providers under 

the Provider Map.  

The Provider Mapping needs to be 

done for both the EHR and PM 

interfaces.  
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Provider Map (cont.)
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