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Introduction and Topics

*  CQS System Administrator functions are primarily channel-independent

* CQS Patient-centered Care Channel (PCC) System Admin Training is a review of

functionality which clients might find useful as they rollout PCC to more providers

*  Topics
— Pursuit List Settings — Reference Material
¢ Column Selection *  SupportForce / CQS Documentation
* Sorting /Filtering /Export View * How to Add a New End User
— PCC Channel Subscriptions * How to Add a New Admin User
— Dashboard Views * How to Add a New Provider

— Advanced Dashboard Views

— Permissions for PCC-related Features
* Schedule, Patient Search, Patient and Provider Dashboards

*  Pursuit Lists

* Advanced Dashboards
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Pursuit List Settings
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Pursuit List

The CQS PCC measures are patient-centric, focusing on health status and outcomes. The Pursuit Lists function allows users
to view, sort, filter, and export a listing of patients contained in their EHR. The types of lists available are as follows:

Administrative Pursuit List — Basic administrative pursuit list from demographic data including deceased and
inactive patients

* Comprehensive Adult Preventative Pursuit List — Preventative pursuit list for all patients 18 and older

* Comprehensive Diabetes Pursuit List — Diabetes data pursuit list for all patients who are part of the Diabetes
population

¢ Comprehensive Pediatric Preventative Pursuit List — Preventative pursuit list for all patients to the age of 18

Diabetes Measures Summary Pursuit List — Diabetes measure pursuit list for all patients 18 and older who are
part of the Diabetes population

Dashboard Quality Setup Admin Welcome, admin
_ List 4 | Description
Pursuit Lists Administrative Pursuit List Basic administrative pursuit list from demographic data including deceased and inactive patients
_ Comprehensive Adult Preventative Pursuit List Prewventative pursuit list for all patientz 18 and clder
Advanced Dashboard Comprehensive Diabetes Pursuit List Diabetes data pursuit list for all patients who are part of the Diabetes population
Comprehensive Pediatric Preventative Pursuit List Preventative pursuit list for all patients to the age of 18
Eepnrting Diabetes Measures Summary Pursuit List Diabetes measures pursuit list for all patients 12 and older who are part of the Diabetes populati

Pursuit Lists are covered in

more detail during PCC Preview /Orientation

A Connected Community of Health
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Pursuit Lists — Features

Select Columns — used to
select the data columns and
order of display on the
selected Pursuit List

Export All — used to export a
listing of all columns contained
in the selected Pursuit list in .csv
file format without customized
sorts or filters. Same function as
the Export button on the main
Pursuit Lists screen

Export View — used to export
a listing of records in .csv file
format as configured in the
current pursuit list view

A Connected Community of Health

Expandable
Rows

Each list is configurable allowing a user to select the columns of data to

display, determine the sort order, and apply filters to narrow list results. Lists

can be exported in .csv file format.

Pursuit List: Comprahensive Adult Praventative Pursuit List

Freveniative pursuit list for aif patients 16 and olger

Record Count

" AllPatientz % Patients Using Attrioution |2 Encounters in 2 Years (Non-unigue) j Page Navigation
Patients For Provider | Praxis, J Q-
Pagetof2| [1)2]>
Hame Birthdate [~] Age [v] Gender[~] MRH [+] Lastappt [~] LastApptProvider [+] PCP -
I;, 011141994 18 Iale
I;, 06041927 g5 Male 10/2352008
=] I;, 02221939 73 Male 030152012 Praxis, J
HCC Group RAF Risk Score Disease RAF: 0.756, Total RAF: 1.169
*Diahetes*
*Coronary Artery Disease*
*lschemic Yascular Disease™
*Hypertension®
*Obesity*
Last B 42.93 koim2 1112512008 Q
LastBP 104740 mmHg 1112512008 Q
LastLDL 80 mordL 0graerzoog Q
LastHDL B1 mofdl 0810sr2008 Q
Total Cholesteral 162 moidL 0810sr2008 Q
Last Trighcerides 105 moidL 0810sr2008 Q
LastHbAlc T5% 11192008 Q
LastFlu Shot Tzsz00e Q
Last Pneumnania Shot oriotess Q
Last Antihypertensive Therapy nangzonT Q
Last Tobacco Assessment o200 Q
@0911%992 19 Male Allscripts, D
05105/ 9492 20 Male Allscripts, D
‘r T a0 = — -
- I Select Columns | Export All | Export View Close |
Click to Chart < -

—~—

Function Buttons
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Pursuit Lists — Features

. Select Columns — used to select the
data columns and order of display
on the selected Pursuit List

Note: Column selections and order are
user-specific, which are saved
between sessions.

Sort and filter options are

reset each time the Pursuit List
is viewed.

A Connected Community of Health

{2 select Columns - Windows Internet Explorer =]

Sealect Columns

Unselected Colunns

Column selections will be saved and remembered wwhenever you viewy this list.

Selected Columns
Mame

Birthdste

Aie

Fender

MR

PCP

Last Appt
Status

Frimary Ins
Primary hhbr Mo
Secondary Ins
Secondary Mbr Mo
Teriary Ins
Tertiary Mir Mo
Phore Mo
FPhone Type

Alt Phone Mo
Akt Ph Type
Arddress Line 1
Address Line 2

Ok I Cancel

Allscripts




PCC Channel Subscriptions
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Configuration: Content Channels

Dashboard Welcome, admin About Change Password Logout

Content Channels & | Total # of Subscribers
Customer e-Prescribing 2 /
HCC Recapture 21
Configuration =] MU 21
PHM Chronic Care and Prevention 21
Providers POQRS 16

Provider Groups
Organizations
Practices

Sites

Dashboard Views

Add Subscribers
Channel Subscriptions enable NPI Name (Last, First, MI)
a provider to view measures
Specialty
for the channel. (all
Add Al
You can subscribe as many Nl Name

providers as you have CQS 8349237130 Allscripts, Cheisty
licenses 3190284180 Allsipts, Denise

2104929387 Allscripts, Kathleen
6144872108 Allscripts, Melissa

1 10728591152 . Frovi
7 Results

A Connected COmmUnifY Of Health | Copyright © 2013 Allscripts Healthcare Solutions, Inc.
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Dashboard Views
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Measure Selection and Dashboard Views

* CQS allows customers to
configure multiple Dashboard
Views consisting of selected
measure combinations and
attribution rules. Once created,
a Dashboard View can be
assigned to multiple providers at
the same time instead of having
to individually select measures
for each provider.

* A provider can easily switch
dashboard views through a
View drop-down field on the
aggregate and patient
dashboards, if multiple
dashboard views are assigned.

A Connected Community of Health

Dashboard

Quality

Setup

Admin

Welcome, admin About €

Provider
Allscripts, Provider

-

Schedule

Patient Search

Reporting

Links

Dashboard

View: PHM Test

% PHM - Diabetes

DMOo01P

DWMOO3P

DMOOSP

Diabetes: Adult HeA1C
Screening

Dabetes: Adult Eyve Exam

Diabetes: Nephropathy
Screening - Creatinine

% PHM - Preventative &

PRVO03G

PRVO045G

PRVOOSP

Preventative: BMI and Weight
Management

Prewventative: Tobacco
Asgsessment and Cessation
Management

Preventative: Influenza
Immunization

¥ Display Mode

% 2%

5% 8% 6%

& Allscripts



Measure Selection and Dashboard Views

* Dashboard Views are defined under Setup tab = Configuration 2 Dashboard Views

* Dashboard Views can also be assigned through the New Provider or Edit Provider input forms
- Setup tab = Configuration = Provider = Select Add or Edit button

Dashboard Quality Welcome, admin About Change Password Logout
Fitter (Name or Description) Status
Customer (ally - Search | Clear |
Configuration =l Name a | Description Status Add
) MU Al AllMU Measures Active
Providers ﬂ
) MU TEST MU Active Q
Provider Groups MU-PQRS Advanced MU-PQRS Advanced Active
Organizations PHW Dashboard PHM Dashboard Test Active
Practices PHM Test PHM Test Active
Sites PQRS-KMU PQRS-KMU Active
Reporting Reporting Test View Active
Content Channels test test Active
Dashboard Views test 1 test 1 Active
. Test 2 Test 2 Active
Security i . . i —
Test Compare - All Providers  Test Compare Against All Providers Active -
Lsers 13 Results Page 1 of 1
Groups
P Summary
Login History
PHI History

A Connected Community of Health
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Measure Selection and Dashboard Views — Summary

New Dashboard View (*) New Dashboard View (*)
Name * Description = Status MName * Description * Status
PHM Diabetes & MU Core PHM Diabetes & MU Core Active - PHM Diabetes & MU Core PHM Diabetes & MU Core Active -
[] Show On Quality Tab [ Show On Quality Tab

Measures | Providers Erovider Groups Measuresl Providers l Provider Groups

Assign to Multiple Providers

¥ PHM Diabetes Rename | Ccé | E] E] \ — NPl Number Name " T

Content Channel Adftribution Ruls *
PHM Chronic Care and Prevention - Primary Care Physician (PCP) (Unique Add Measures
i P
Data Set: @) Basic (7) Advanced Add Providers 23
DMO0MG Diabetes: Adult HbA1c Contral ] [+ MPI Mame (Last, First, M)
DMO03P Diabetes: Adult Eye Exam & =[x | | [ seareh | [ clear |

Specialty
% MU Core Customize Section headers —| Rename |! odey | (2)[] I(all) ;I

Content Channel

NPI M

MU - Add Measures ! _I_ — ET_,EM,PU;___._EM, J
rs
T 1111111141 ALOHA, &

Data Set: @ Basic () Advanced

- - I_ 22PIIRPLPT ALOHA, B

MU0013 Hypertension (HTM}): Blood Pressure Measurement E] E] [ =zzassssss ALOHA, C J

Mu0028 Preventive Care and Screening: Tobacco Use: Screening and Cgs! E] E] 1 [T 4444494499 ALOHA, D

Muo023a Preventive Care and Screening: Tobacco Use: Screening and Cgs: (&] [+) : [ 5ossssssss ALOHS D hd |

MUD028B Preventive Care and Screening: Tobacco Use: Screening and Cas: (a] [+] R 26 Results Page 1 of1

Create multiple Sections Add, reorder, or remove
in a Dashboard View Sections or Measures

0]k Cancel

A Connected Community of Health
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Advanced Dashboard Views
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Advanced Dashboard

* Advanced Dashboards can be configured to enable users to compare measure performance results between

aggregates, such as providers, specialties, and provider groups

* Avdadilable aggregates:

- Specific Provider - Specialty & Provider Group
- Specialty - All Patients (data from all patients)
- Provider Group (custom) - All Providers (data from patients attributed to all providers)

* Advanced Dashboards can be utilized by Quality Managers:
- Quality tab = Advanced Dashboard = Select the View from the dropdown menu

Dashboard Setup Admin Welcome, admin About Change Pass

[*.,.-'iew; Compare By Specialty - ]Displa}frﬂnde: Standard

Pursuit Lists

¥ Fam Practice

DMO0MG Diabetes: Adult HbA1c Control 0 3 240, 1394 4 Providers
DMOmP Diabetes: Adult HbA1e Screening ﬂ . 240 139, 4 Providers

Advanced Dashboard

Reporting

A Connected Community of Health :E;E" A”SCI’IptS



Advanced Dashboard (cont.)

* Advanced Dashboards can also be utilized by Providers (if assigned):
- Dashboard tab = Dashboard > Select the View from the dropdown menu

Dashboard Quality Welcome, admin About Change Pas:

Provider [ View: Compare By Specialty - ]Displa}f Mode: Standard
Allzcripts, Provider -
Schedule ¥ Fam Practice

DNMO01G Diabetes: Adult HbA1c Control ﬁ P g4ay, 135,
Dashboard DKag1P Diabetes: Adult HbAlc Screening ) [ B4, 13%,

Patient Search

gProviders

7 =
Driif Down
* Advanced Dashboards have the CIbI|ITy to: PHM Chronic Care and Prevention - DMOD1G - Diabetes: Adult HbATc Gontrol W Hattc <7
Diabetes patients 18 yvears and older with current HbA1 ¢ less than 7% Hbadc = 7 and < 9
. . Hbdic =9
= Drl” Down (If encbled) Atttihution: 2 Encounters in 2 Years {non-unique) e N
_ _ O Mocurrent Hatlc
P rin1' Data Set: Family Practice O Exclusion
- Export (to CSV) 5
Fam Practice 14 Providers
Provider Results Patients
Allzcripts, Archana 12 Patierts
Allzcripts, Bobette: 0 Patients

=]
| Print I gxpunl Close |

A Connected Community of Health




Tutorial: How to Create Advanced Dashboard Views

* Includes step-by-step instructions to create three example Advanced
Dashboard Views

— Example #1 — Specialty Aggregate
— Example #2 — Provider Group Aggregate
— Example #3 — Compare Against All Providers

April 2013

CQS v3.7 System Administrator Tutorial:
How to Create Advanced Dashboard
Views

TeamPraxis

A Connacted Community of Haallth = =3
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Permissions for PCC-related Features

{oﬁ
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Dashboard Tab: User Permissions

Dashboard Quality Welcome, admin About Change F

Provider
Allscripts, Provider -

Display Mode: Standar

% PHM - Preventative 0

PRVOO5P Preventative: Influenza Immunization [ ] 4 Patients

PRWVO04G Preventative: Tobacco Assessment o aor 7509
and Cessation Management

Schedule
Patient Search
[.'rash I}Da rd 4 Patients

Reporting
% PHM - Diabetes )

Links

Group Name PCC Features Accessible to User

View Patient and
- View Dashboards View Schedule | View Patient Search

Provider Dashboards

To edit a user’s permissions:
- Setup tab > Security 2 Users (End User accounts)
- Admin tab = Security = Users (Admin User accounts)

A Connected Community of Health
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Pursuit Lists: User Permissions

Dashboard Quality Setup Admin Welcome, admin
_ List 4 | Description
Pursuit Lists Administrative Pursuit List Basic administrative pursuit list from demographic data including deceased and inactive patients
Comprehensive Adult Preventative Pursuit List Prewventative pursuit list for all patients 18 and older
Advanced Dashboard Comprehensive Diabetes Pursuit List Diabetes data pursuit list for all patients who are part of the Diabetes population
Comprehensive Pediatric Preventative Pursuit List Prewventative pursuit list for all patients to the age of 18
RBe pnrting Diabetes Meazures Summary Pursuit List Diabetes measures pursuit list for all patients 12 and older who are part of the Diabetes populati
546 Results
Hame Birthdate [v| Age Gender[~] LastAppt (| LastA 1
ABBEYDOR, RODMEG 021231923 a0 Female 01/23/2009
ABBEYEUS, SUEXEL 10/08/1919 93 Male 01/23/2009
ABEYTLES, SELIMAC 03191936 76 Female 01/30/2008
ADAMSDUB, BUDCAL 07/22/1933 79 Male 04/24/2008
ADAMSTYE, EYTRON M 08121922 a0 Female 02/03/2009
AHRENMIA, AINEMA F 06/06/1919 93 Male 10M10/2008
ALDERNIA, AIMIAG L 07191936 76 Male 08/25/2008
ALLENAER, REAYOK S 07/07/1930 82 Male 10/21/2008 o
< | m b
[ selectColumns ][[ ExportAll | [ ExportView ]][ Close
Group Name PCC Features Accessible to User
- View Pursuit List View Pursuit Lists
- Edit Pursuit List Configure and Export Pursuit Lists

Note: A user needs “Edit Pursuit List” in order to use the “Export All” or “Export View” functionality

A Connected Community of Health
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Advanced Dashboard: User Permissions

Dashboard Welcome, admin About Change Password Logout

View: Compare By Specialty * Display Mode: Standard

Bursuit Lists

% Fam Practice )

DMO01G Diabetes: Adult HbA1c Control o W, LT 139 4 Providers
OWMO01P Diabetes: Adult HbA1c Screening o 7 a4 139 4 Providers

Advanced Dashboard

Reporting

Permissions to access Advanced Dashboards on Quality tab:

Group Name Features Accessible to User
- View Admin Dashboards View Advanced Dashboards on Quality tab
- Edit Admin Dashboards Export Advanced Dashboards on Quality tab

Note: To configure Dashboard Views (including Advanced Dashboards), a user needs one of these permissions:
- Edit Content Selection

- Edit Customer Configuration

A Connected Community of Health
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SupportForce / CQS Documentation

{oﬁ
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CQS References/Support Documentation
+

Product Documentation

[Allscripts Clinical Quality Solution (CQS)  [=][37 [=][ AN Types [~]

[ | Document Title Document Type Date Modified

Th Deployment Procedures for Allscripts Enterprise EHR Manuals/Guides 1.01 MB 2012-11-19 20:59:05
TH Quick Start Reference Guide Manuals/Guides 592 MB 2012-11-19 20:59:48
E System Administration Guide Manuals/Guides 10.9 MB 2012-11-19 21:00:06
E User Guide Manuals/Guides 624 MB 2012-11-19 21:00:44
E Release Notes Release Notes 527 KB 2012-11-19 20:59:21

CQS v3.7.x Documentation

(Located on SupportForce - https://login.salesforce.com/)
* CQS System Administration Guide

CQS Quick Start Reference Guide

CQS User Guide

CQS Release Notes

CQS EHR SSO Deployment Procedures

A Connected Community of Health
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CQS References/SupportForce Ticket

Case Reports | Downloads & eServices | Product Documentation | ANSI5010 | Online Bill Pay | Contact Support My Profile | Logout

Select Module CQS  |——_

Why are you contactingus?”*

Select a Product™

Service Type ™

$ Select a Module or Area of

Issue *

Current Revision *

[

I New Case or Problem for Support

|Allscripts Enterprise EHR j

[

|Application (Enterprise EHR)

I cQs j Route To* I Support
Issue Type* m
[EEHR 11.20 =

Enter CQS in Subject line. This ensures
ticket gets routed to CQS Support.

(7]

In the section below, enter a brief description of your case in the Subject Field. In the Description field, please pr¢
additional details, including any steps to reproduce your problem.

SupportForce Issue Tickets
* Contacting CQS Support
* Submitting a SupportForce Ticket

Business Impact™

\ Subject”

Description *

Jcas

~Describe Issue In Detail~

|Genera| - All other issues/question

Go-ive Blocking Issue |—

Internal Tracking #

* Questions about the CQS application

* Issues/Errors with CQS

2l
=

* Changes to PM and EHR environments (Upgrades, Server changes, HF’s)

A Connected Community of Health




Additional Reference Material:
How to Add a New End User

{oﬁ
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Security: Types of Users

End Users (defined under Setup tab)

— Providers, Provider Staff, Quality Managers, etc.

— Typically access CQS via EEHR using SSO

— Can access CQS via Direct Login to Web URL (if enabled)

Admin Users (defined under Admin tab)
— CQS System Administrators
— Must access CQS via Direct Login to Web URL

Clinical Quality Solution
- admin vs. <customer_key>

Member Sign In

Customer key ||

—

Lsername

FPasswward

A Connected Community of Health

Sign In

admin: Admin Users

<customer_key>: End Users

Note: Customer Key is not case-sensitive

YT SN PRy Y [

&4 Allscripts



Security: Add New End User (Setup tab)

Dashboard etup Admin Velcome, admin Ahout  Channe Passwaord
v
Custamer Users | S50 Users
I Allscripts j
Username MName (Last, First, Ml Status
Zustomer I I {all ) j Search Clear
Configuration E Username « | Name Status Add
Providers admin Allscripts, Admin Active = Edit
- ahsclinician Allscripts, clinician Active
Crrganizations :
J ) ahscustomer Allscripts, Customer Active M
Practices ahsetup Allscripts, Setupuser ACtive
Sites ahsetup?2 Allscripts, Setupuser? Active
Departrents ahsetups Allscripts, Setupusers Active
ahstech Allscripts, Tech Active
Security E ahstechi Allscripts, Tech 1 Active -
_ ahstech2 Allscripts, Tech 2 Active
ahstechd Allscripts, Tech 3 Active
Groups ahsuser Allscripts, User Locked
Login History ahsuser Allscripts, User 1 Active
PHI History ahsuserz Allscripts, User 2 Active
ahsuser3 Allscripts, User 3 Active
Dashboard ahsuserd Allscripts, User 4 Artive ~|
30 Results Page 1 of 1
Summary
Username Name Created
ahsetup3 Allscripts, Setupuserd 061772011 2:30 PM
(2} admin (admin user)

* Setup tab > Security: End Users (Providers, Provider Staff, Quality Mgr, etc.)

* Admin tab = Security: Administrator Users (System Administrators)

A Connected Community of Health
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Add New End User: Access/SSO

ﬁ'New User - Windows Internet Explorer

New User

100 %)

Uzername * Last Mame * First Mame *

hicliclle Iritizl

Status Cortact E-mail Contact Phaone

[Active =] | |
Grnups 550 | Providers

¥ allowe Direct Login

Passwiord * Confirm Passward *

Pazzword Expiration Interyal
|Use Customer Default

Mon-Repeat Passward
:l |Use Customer Defautt :l

* Allow Direct Login

Enable Access to CQS via Web URL
for End User

cancel |

"I_‘ New User - Windows Internet Explorer = =] B
£ | http:filocalhostipagesicommonfuserfuser, aspesticky: context=setuplds_new=true®parent_jd=mair b
Neow User - CQS Username
-
U=zername * J Last Mame * First Mame * Micdlle Initial
et ortEet E-mail Contact Phone
IAu:tive LI I I

Access™® | Groups Providers

System Name
- Test Allscripts Enterprise EHR

/ EHR Username

Lzername
|
|

(il Test Allscripts Enterprise PM

* SSO (Single Sign-On)
Access CQS from EHR system

A Connected Community of Health

QI | Qancell

|a ’— l_ ’_ ’_ I_ l_ | mternet | Protected Mode: OFF

[75 - [®m0w -

4 Allscripts:



Add New End User: Providers

0] %]

___'_'NEW User - Windows Internet Explorer

New User ()

Uzername * Last Mame * First Mame * icicle: Initizl

| | |
Cortact Phone

Status Contact E-mail
= | | -
) hew User MogilaFirctor R

I.ﬂ-.ctwe
| = - . 3
1 I Ij hitp: 4 /cqs3udoc. teampraxis. com/pages/ comman/user/user. asprPsticky: context=setupkis_new=tuekparent_id=main_bo ~ _‘}

Aocess® | Groups | 550 [ Providers ]-\

Mo Direct Login

] %

Add Providers

P Nzme (Last, First, Ml

I I Search Clear

I ‘NPI hlaine
I_ 0005200056 Allscripts, Provider
l_ 00052001 56 Allscripts, Provider 2

2 Results Page 1 of 1

0K Cancel

Select the Provider(s) whose data the user
needs access to

(8] cancel |

A Connected Community of Health



Add New End User: Groups (Permissions)

' New User - Windows Internet Explorer M= E3
NEW User {l) > New User - Windows Internet Explorer
Lsername * Last Mame * First Mame * hicicile In
Status Contact E-mail Contact Phone
I.ﬂ-u:tive LI I I
Access * [ Groups 820 Providers
T Lallow Direct Login Add Groups &
Filter (Mame or Description) Type
I I(all) j [ search | [ cClear |
r |Name Type |Descripti0n
I_ Edit Comparison Tool Rale Edit comparizon taal |
I_ Edit Content Selection Raole Edit selected measures and alers
|_ Edit Customer Configuration Role Edit customer info, measures, alerts, depatment
|_ Edit Customer Security Raole Edit groups, login histony, users
I_ Edit Dashboards Fole Edit CQ% Motes, wiew providerpatient dashboare 1
I_ Wiew Comparizen Tool Faole iews comparison tool
I_ “Wiew Content Selection Fole Wiewn zelected measures and alerts =
10 Results Page 1 of 1
(0] 4 cancel |

A Connected Community of Health
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End User Permissions: Summary

List of available Groups (permissions) that can be assigned to End Users

- Setup tab = Security = Users

Group Name

Edit Admin Dashboards
Edit Content Selection

Edit Custorner
Configuration

Edit Customer Security

Edit Reporting
Administration

Edit Pursuit Lists
View Admin Dashboards

View Content Selection

View Customer
Configuration

View Customer Security

View Dashboards
View Pursuit List

View Reporting
Administration

A Connected Community of Health

Description
Export Dashboards on Quality tab

Manage channel subscripiion and configure dashboard

Views

Edit customer configuration; Manage custormer conternts

Edit customer groups and users; View login and PHI
history

Edit reporting administration and manage provider
setups on Quality tab

Configure, export pursuit lists on Quality tab
View Dashboards on Quality tab

View channel subscriptions and configuration of
dashboard views

View customer organizational and contents
configuration

View customer groups, users, login history and PHI
history

View patient search, aggregate/patient dashboards

View pursuit lists on Quality tab

View reporting administration on Quality tab

For more details about permissions
for PCC-related features, see
slides 17 — 20

4 Allscripts:



Additional Reference Material:
How to Add a New Admin User

{oﬁ
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Add New Administrator User

The “Administrative Users” has full

{Z Users - windows Internet Explorer

[_[5]x]
access 1‘0 fhe S)’Sfem. @“v [i€] ticep:acaihnstfpagesihome ome. aspx =1l B ] ¢ | |85 ive Search p-
Fle Edit View Favortes Tooks Help
These are a CO"eCﬁOﬂ Of I‘ighfs to y;;zavontes | &5 &1 supgested sies - gwEbslmeTuerylv e o e e e
system administrative functions which T - | Welcame, o At Chance paseuons Lo
include interface maintenance, job Eustomers ueers
Interfaces Usérniame Matne (Last, First, i) Status
maintenance, and administrative user povaronance a| L] l fin =] (e [eter]
security. e e S £ -
Job Gusue siteaddmin User, Site Admin Active m
. . . Systern Log \
Clients will get the userid /password Socuty a
for the “siteadmin” Admin User. Clients 55
. . Login History
can use the “siteadmin” to create new Carmparion Sete
admin user accounts for their CQS Sys
Admins.
2 Resuits Page 1 of1
Summary
Usernarme Name Created
admin User, Admin 082312010 8:07 AM
{0y systerm (admin user
Contact Phone Contact E-mail
(noney inonej) Updated
08i232010 B:07 AM
Last Login Password Expiration Interval Password Repeat Count {0y system (admin user)
10/0772010 3:05 P Wever Nane
Groups
Administratars Full access
2002-2010 TearnPraxis, LLC All Rights Reserved

0 [ [ [ [ Local intranet [v = [®100 ~ ,

@start]| | @ | 45 Microsoft 50L Server Ma... || 4 Users - windows Inte... (€ adabe - Dowrload Adab... | 0|G% 2@ 4zem

Note: Admin Users have the highest level of access in CQS.

A Connected Community of Health
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Add New Administrator User (cont.)

Required Fields
* Username *
*  Last Name *
* First Name *

*  Password *

Optional Fields

* Password Expiration Interval

* Non-Repeat Password

A Connected Community of Health

ﬁ'New User - Windows Internet Explorer [ _ (S|
New User
Username * Last Mame * First Mame * Middle Initial
Status Caortact E-mail Cortact Phone
IAc:tive LI I I
Access | Groups
Password * Confirtn Password *
Pazsword Expiration Interwal Mon-Repest Password
INever ﬂ INDHB ;l
Dk cancel

Allscripts’



Add New Administrator User: Groups (Permissions)

ﬁ."New User - Windows Internet Explorer =]
New User
Uzername * Last Mame * First Mame * dicldle Initizl
Statuz Contact E-mail Contact Phone
|Ac‘tive ;I I I
Add Groups 3
Arcess ™ | Groups /’
Fitter (Mame or Description) Type
—
# Hame Descrption Type i I I(a||j ;I | Search | | Clear |
I- Name Type Description
|- Administrators Group Full access —
[T Edit Admin Canfiguration Group Edit comparison sets, interfaces, jobs, schedules,
I_ Edit Admin Security Froup Edit the admin lewel users and groups, wiew the
I_ Wiem Admin Configuration  Group ‘Wi comparison sets, customers, intefaces, jobs
|_ Wiem Admin Security Group “Wiew the admin lewel users, groups, and lagin hi
|_ Edit Comparizon Toal Rale Edit comparisan toal
I- Edit Content Selection Role Edit selected measures and alerts j
19 Results Page 1 of 1
Ok I Cancel L] Cancel

Note: Admin Users can see data for all providers
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Admin Tab: Admin User Permissions

Dashboard ‘ Quality Welcome, admin About Change Pass
Customers Fitter (Name or Description) Status Type
Interfaces (al) v = M m
Job Maintenance =] Name: Type & | Description
N Administrators Group Full Customer Access -
Jobs View Admin Configuration Group View custoemers, interfaces, jobs, schedules, system logs T
Schedules Wiew Admin Security Group Wiew the admin level users, groups, view the PHI and login history
Job Queye Edit Admin Configuration Group Edit interfaces, jobs, schedules, modify customer (cannot delete), view system logs
System Log Edit Admin Security Group Edit the admin level users and groups, view the PHI and login history
View Dashboards Role iew patient search, aggregate/patient dashboards
Security = View Admin Dashboards Role View Dashboards on Quality tab —
Edit Admin Dashboards Role Export Daghboards on Cuality tab
Users View Purguit List Role View pursuit liste on Quality tab
Edit Pursuit List Role Configure, export pursuit lists on Quality tab
LCIQIFI HISTCIFY LI H—— P PN PRPIPRP . S - S - | TP L - [PPSR S [ S [P [y [ S - U & i
PHI History

Group Name

Features Accessible to User (Admin tab)

- Administrators

Full Customer Access

- View Admin Configuration

Wiew Customers

View Interfaces

View Jobs, Schedules,
System Log

- Edit Admin Configuration

Modify Customers
(cannot delete)

Edit Interfaces

Edit Jobs, Schedules,
View System Log

- View Admin Security

View Users, Groups, Login History, PHI History on Admin tab

- Edit Admin Security

Edit Users, Groups and View Login History, PHI History on Admin tab

Note: The Admin Tab will only visible to Admin Users who have one or more of these permissions
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Summary: End Users vs. Admin Users

* End Users (defined in Setup tab)
— Providers, Provider Staff, Quality Team, etc.
— Can access Dashboard, Quality, and Setup tabs*

— Typically access CQS via EEHR using SSO login

* Admin Users (defined in Admin tab)
— CQS System Administrators

— Can access Dashboard, Quality, Setup, and Admin tabs™
— Must access CQS via Direct Login from Web URL

QS Tabs | €QS Access
550 from | Direct Login

EEHR from Web

Dashboard | Quality Setup

End Users Y
(Setup tab) Y* ) Y* (if enabled)
Admin Users

(Admin tah) ¥+ Y* Y* Y

* = Depending on user permissions
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Additional Reference Material:
How to Add a New Provider

{oﬁ

i A"SCFIptS"
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Add a Provider

Dashboard ==|I|:I Admin \Welcome, admin About  Change Password L

Custumer NP Name (Last, First, Mi)

I Allscripts B j I I Search Clear
Customer NP Name - | __#dd
Configuration =] 11111112 Allscripts, Providers Edit

222 25 Allscripts, Providerg

234567590 Allscripts, Providers el |

Crganizations
Fractices
Sites

Departments

Security =

Users If the NPl does not pass the
oroues check digit test, the provider is
Login History

PHI Histary highlighted in red

Dashboard 3}

3 Results Page 1 of 1

Summary
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Add a Provider: Specialties

New Provider (*)
NPl Number * Last Name * First Name * M Suffox
1111111111 Provider Allscripts

‘Warning: Invalid NPl number

Crganizations | Provider Groups | Specialties * | Users | Dashboard Views | Channel Subscriptions |

B [Mame \\ [CMS Gode Add
_Remove |

Remove

%) Edit Provider - Mozilla Firefox

‘ hkame

CMS Code

Addiction Medicing
All Other Suppliers
Allergylmmunology

Ambulance Service Provider

Ambulatory Surgical Center

Anesthesiologist Assistants

Anesthesiology

Audiologist

r
r
-
r
-
r
r
-
r
-

Cardiar Surden,

78
87
03
58
18
32
05
64
TA

Specialty can be used for

Advanced Dashboards
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Add a Provider: Users

New Provider (*)
MNPl Number * Last Name * First Name * Wl Suffix
TM11111111 Provider Allscripts

‘Warning: Invalid NPl number

Organizations | Provider Groups | Specialties * | Users | Dashboard Views | Channel Subscriptions |

I [Name | Status TWidcard %) Edit Provider - Mozilla Firefox

Username Marme (Last, First, D)
| || | | Search | | Clear

|Username |Name

S Wild d U adrni Allscripts, Admin
O I cal SETS
ansuse Allscripts, User

ahsuseri Allscripts, Usert

cgstech Allscripts, CQStech

siteadmin Allscripts, SiteAdmin

5 Resuits Page 1 of 1

Add Provider username

Add Users who need access to
a Provider’s data (Provider
Staff, etc.)
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Add a Provider:

Dashboard Views

New Provider (*)
NPl Humber * Last Name * First Name * il Suffox
1111111111 Provider Allscripts

‘Warning: Invalid NPl number

COrganizations | Provider Groups | Specialties * | Users

Mame 4 | Description

A Dashboard View consists of selected
measure combinations (and attributions, if
applicable) which determine the display on a
provider’s dashboards.

A Connected Community of Health

Dashboard Views

Channel Subscriptions

s g . g
Add Dashboard Views 3
Matme or Description
I Search | | Clear |
[~ | Dashboard Wame Description
|_ Chis Custom WWiew Any Diabetes Related -
I_ Chis Custom YWiew 2 eRx anly
I_ Chis Custom YWiew 3 To show mare than 1 channel at a time
|- FHK FHW Fatient Health
I_ FHM FHM Custom WWiew 1 FHM Asthma measures
I_ Chis Selected Measures for A Selected hMeasures for Allseripts, Anthony (G521
|- Chis Selected Measures for A Selected Measures for Allscripts, Benjamin (238¢ j
25 Results Page 1 of 1

] 4 | Qancell
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Add a Provider: Channel Subscriptions

New Provider (*)
NPl Mumber * Last Name * First Name * M Suffo
1111111111 Provider Allscripts i

Warning: Inwalid NPl number

Qrganizations | Provider Groups | Specialties * | sers | Dashboard Views | Channel Subscriptions

Available Content Channels Subscribed Content Channels

PHM Chronic Care and Prevention

e-Prescribing Add >
HCC Recapture = f
MU
PQRS

Channel Subscriptions enable a provider to
view measures for the channel

A Connected Community of Health

Allscripts’



Add a Provider: Provider Map

terfaces - Windows Internet Explorer [_[5]x]

When adding a new provider to
@A i =[] htpfiocainostipagesihemeiome. aspx =l B[] )[R Live earch Pl

CQS, there are Provider Mappings S pr— || Bl - D - s oy k- @-
that must be added. These are under | vastioas i

. Customers Sesrch System Type Filter (System Key or Name) Enahled
the Admln Td b. [systems =] | @i =l e =]

YWelcome, admin About Change Password  Logout

Interfaces

" ’ Job Maintenance =] ystem Hame Type Enablad [add system |
CQS0BEHR CQS08 Allscripts EHR Aliscripts Enterprise EJR Ves
In the “Interfaces” menu, you are s
. . Schedules Encaunter Status Map System  Encaunter Status Map
d d d Lab Type Map System  Lab Type Map
Job Queue
require to map new providers under e Tome o vt ot Ty e
. System Log Organization Map Customer  Organization Map
the Provider Map. Secuity al | @
=2 Customer Hame Description
Usars AHSTEST Test Data Test Dt
Groups Sereening Type Mag System  Soreening Type Map
. .
SteMap Customer  SteMap
The Provider Mapping needs to be Lo Histor . .
™ i T es
Comparison Sets Mapping_ Trpe Dascition
done for both the EHR and PM
reags Code et Tanguage Code
. Lacation Map Customer  Lacation Mag
l n"e rfu ces. Patient Info Type System Patient Info Type
Payer Type Map System  Payer Type hap
Practice Map Customer  Practics Map
E] Provider Map Customer  Provider hap
Customer Hame Description
AHSTEST Test Data Test Dt
SystemiCrganization hap Customer  SystemiOrganization Map
2 Resuits
Summary
Mapping Name Type Description
Provider Map Customer Provider Map

Destination Values

Test Data 21 17 4

2002-2010 TearmPraxis, LLC All Rights Reserved

distart| | @& || @ mterfaces - windows.... | @%@ rzzem
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Provider Map

(cont.)

Dashboard

Wyelcome, admin About

Change Passward
Customers Search System Type Filter (System Key or Name} Enabled
Systems B all had all B Search Clear
Interfaces [5 I fen = [IETP =
Job Maintenance =] [ System | Mame [Type [Ensbled | _Add 8y
A cas0s €05 05 Allscripts Enterprise EHR ~ es
-Jobs B PM_3600 PM 3600 ConmdMD Ph Ves
Schedules [Mapping [Type [ Deserition T
Job T M Organization Map Customer  Map native groups to CQS organizations
ob e B Payer Type Map System  Map native payers 1o CQS payer types
System Log [ Fractice Map Customer  Override automatic mapping of native tax IDs t
s = B Provider Map Customer  Map native providers to CQS providers
Security [Custamer Name | Descrision T
Users B cusT2 Allscripts 2 Allscripts Customer 2
[ Dastnation Valus [ Hiame | Dessriptn [Ertiss |
Groups 2 ALOHAMD, Samuel 0002300024 | | g eqahedoc beamprasds compages/ adminnted aced erdy e Pebich e isdihie ¥ 4L hesght BRI sylem g s 2 Mvabian_chesch r
Login Histary [ Site Map Customer  Map native sitesocations to CQS site - -
PHI Histary B PM_3684 PM 3684 ConmdhD PM Vs
@ p_or21 P E7z1 ConnaD P o5 Edit Mapping Entries
Comparisen Sets B PM_3749 PM 3749 ConmvD PM ves
Reports
Diestination Value Hame
5 Results \ | 4 ALOHA, Thomas M
Summary \
Customer Name Description DE‘EEHFIEID.I"I
cusT? Alscripts 2 Allscripts Custormer 2 000440008
Destination Values
Total Mapp H
1 0

A Connected Community of Health

Fimer (Wame or Description)

4 Results

Mapped Source Values

M veke
(R

Provader, Samusl

Dectcxiption

mainnn
120501 5554

Search Cluar
dd

Page 1 af 1
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